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Objectius de la sessió

Al final de la sessió serem capaços de:
• Distingir els matisos del concepte “fake news”
• Formular estratègies de cerca a la plataforma ProQuest per tal 

de localitzar notícies
• Aplicar filtres I treballar amb resultats
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¿Què són les fake 
news?
• Informació que o bé:

• es treu de context o no és exacta
• és deliberadament enganyosa
• cerca manipular al lector
• apel.la a prejudicis i emocions

Fuente: Buschman, J. (2019). Good news, bad news, and fake news. Journal of Documentation, 76(1), 213-228. 
doi:http://dx.doi.org/10.1108/JD-05-2018-0074

Notas del ponente
Notas de la presentación
Buschman, J. (2019). Good news, bad news, and fake news. Journal of Documentation, 76(1), 213-228. doi:http://dx.doi.org/10.1108/JD-05-2018-0074It is important to read this article for context before delivering this session. The article offers a Good overview of the concept of fake news.It could seem that the name is self explanatory, but the concept goes beyond that. Fake news is information that is purposely misleading, and its final aim is to manipulate audiences through emotion & prejudice with a hidden purpose.That is achieved through giving information that is untrue in its totality, sometimes, but in many other times it is real information that is taken out of contect, manipulated or inexact.



¿Què són les 
fake news?

• D’altra banda sovint es tendeix a 
qualificar com a “fake news” 
quelcom que no ens agrada o no 
ens afavoreix per tal de 
desacreditar aquesta informació

• En segons quins contextos això 
pot portar a restriccions en la 
llibertat d’expressió

4Fuente: Buschman, J. (2019). Good news, bad news, and fake news. Journal of 
Documentation, 76(1), 213-228. doi:http://dx.doi.org/10.1108/JD-05-2018-0074

Notas del ponente
Notas de la presentación
Buschman, J. (2019). Go news, bad news, and fake news. Journal of Documentation, 76(1), 213-228. doi:http://dx.doi.org/10.1108/JD-05-2018-0074odOn the other hand, it is quite tempting for certain authorities/powers to use the concept of fake news on their behalf, labelling as “fake news” information that is uncomfortable to them, comes from adversaries or they just don’t like.It is also important to understand that the concept is evolving and nowadays it can also be used as a justification for censorship, legitimating laws that have an impact on freedom of speech.In conclusion, fake news is a very wide concept, which can  mean misleading information appealing to our sensitivities and prejudices but also the act of calling fake news information that is not liked.The result of this situation is a lot of confusion and ambiguity, and finding ourselves in a situation where we don’t know what is true and how to tell which information to trust.



Categories en les que 
s’han emmarcat les 
fake news
• Sobre informació i principi del mínim 

esforç

• Fal·làcies lògiques, discurs enverinat i 
excés de confiança

• Dificultat en definir l'origen de la 
informació

• Propaganda i desinformació

• Rumors y teories de la conspiració

• Parodies y sàtires descontextualitzades
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Weiss, Andrew P., et al. "Surveying fake news: Assessing university faculty’s fragmented definition 
of fake news and its impact on teaching critical thinking." International Journal for Educational 
Integrity, vol. 16, no. 1, 2020

Notas del ponente
Notas de la presentación
the basic behavioral hypothesis that an organism will choose a course of action that appears to require the smallest amount of effort or expenditure of energy. Also called law of least action; least effort principle.



Fins i tot en el context acadèmic, 
el concepte no está clar

Notas del ponente
Notas de la presentación
Weiss, Andrew P., et al. "Surveying fake news: Assessing university faculty’s fragmented definition of fake news and its impact on teaching critical thinking." International Journal for Educational Integrity, vol. 16, no. 1, 2020. ProQuest, https://www.proquest.com/scholarly-journals/surveying-fake-news-assessing-university-faculty/docview/2350301638



L’impacte de les fake 
news dins l’àmbit 
universitari
• Tot aquest magma informatiu te un 

impacte dins l’aprenentatge

• Calen eines d'informació validades

• El pensament crític ajuda a avaluar la 
informació

• Les biblioteques també tenen un paper 
dins d’aquest procés
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Notas del ponente
Notas de la presentación
https://clutejournals.com/index.php/TLC/article/view/3554



¿Quin és el 
paper de la 
biblioteca?

• Les biblioteques tenen un Compromís institucional i ètic per tal d’ajudar als 
usuaris a accedir a informació fiable i autèntica

• Potenciar l’alfabetització digital

• Fomentar el pensament crític

• Defensar la llibertat d’expressió 

8Fuente: IFLA Statement on Fake News https://www.ifla.org/publications/node/67341

Notas del ponente
Notas de la presentación
Reccomended Reading:Ifla’s statement on fake newshttps://www.ifla.org/publications/node/67341Ifla has been following the fake news phenomenon for a long time, and has released a statement, papers and materials that are very useful to define the role of the Library.According to Ifla rumors and misconceptions and the spread of wrongful information is nothing new, but digital technologies it is easier to create and spread them. Libraries have an institutional and ethical commitment to help users access reliable and authentic information. This role is as important as ever in an era when “fake news” is a seemingly growing phenomenon. Building information literacy can give students, teachers and citizens the tools to help them evaluate critically the credibility of information sources. Empowering critical thought is a main role for libraries as well as defending freedom of speech.Libraries must be perceived as providers of reliable information and champions of critical thought.

https://www.ifla.org/publications/node/67341


¿Com localitzar les “fake 
news”?
Aplicant les recomanacions de la IFLA

9Font: Ifla, How to spot Fake news https://www.ifla.org/publications/node/11174?og=7407

Notas del ponente
Notas de la presentación
https://www.ifla.org/publications/node/11174?og=7407Covid versión of the “fake news infographic”https://www.ifla.org/publications/node/93015?og=7407This infographic will provide users with several pointers to spot fake news. It is a very Good starting point:Consider the source:Investigate the site where the news comes from. There are tools that will allow you to learn the owner of the site. Try to find out the bias of your source to evaluate it critically.cherrRead beyond:¿Qué hay más allá del titular? Interesante, periódicos internet, etc.Check the autor:Is this autor credible? Are they real? Are they linked to certain lobbies/actors?Supporting sources?:Is this the only source for this information? Click the links and see if the information provided supports it. Check the date:Reposting old stories is very common in fake news, and this may mean that story is not relevant to current events. It is not always easy to check the date of a page, but headlines of blog posts, copyright years or timestamps in comments can give you a good idea. Is it a joke?It wouldn’t be the first time that a satirical page is passed as news, as a mistake or deliberately. It it’s too outlandish, it may be a joke.Check your biases:All of us are biased. That is okay, is human nature. The important thing is that we are aware that our beliefs can affect our opinions. If you are interested, research the “confirmation bias”, a cognitive dissonance well known by psychologists that describes how we tend to focus on information that confirms our own beliefs and dismiss information that contradicts it.If we are aware of our own biases, we will be able to apply critical thought.Ask the Experts:Ask a librarían, or consult a fact checking guide. Here you have a few selected by the Berkeley U. Library:https://guides.lib.berkeley.edu/c.php?g=620677&p=4333407

https://www.ifla.org/publications/node/11174?og=7407


¿Com us pot ajudar 
ProQuest?

Els nostres recursos d'informació us 
poden ajudar a:
• Localitzar informació fiable
• Realitzar el procés de validació

El nostre contingut…

• És autoritatiu i transparent
• Ha passat per un procés de selecció
• Disposa d’eines de cerca
• Es troba en un entorn de confiança

Notas del ponente
Notas de la presentación
ProQuest part of Clarivate has been working in the academic market for a long time. We provide reliable content to our customers.Our databases can Help you find reliable information and also validate other sources.Our content is:Transparent. We are aware of media bias, but you will always know the source of the information you retrieveCurated: we have an expert editorial team that decides which content we index, always based on quality and reliabilityWe provide:A trusted, integrated platform with powerful search functionalities that will allow the retrieval of information from trusted sources and present it in a comprehensive way with filters and export options.



Bases de dades de notícies

• ProQuest Central:
• International Newsstream
• Canadian Newsstream
• U.S. Newsstream
• Global Breaking Newswires
• Contingut de notícies dins altres bases de dades com 

ara ABI/INFORM o Academic Video Online
• El millor punt de partida és ProQuest Central

Notas del ponente
Notas de la presentación
We have several new products:Our flagship products ProQuest One Academic and ProQuest central include a big number of news content, grouped in several databases. Other subject databases such as ABI/INFORM include a high number of news sources.We also offer digitalised newspapers:Historical newspapers: An unparalleled digital archive of the most sought-after historical newspapers for researchRecent newspapers: 50 titles, full-page, PDF images, from 2008-Recent (with three-month embargoes), that are fully searchable and cross-searchable with all other products on the PQ platform.



El contingut  més complet

• Més de 2000 fonts de notícies

• Abast global
• Inclou diaris com ara The Guardian, Le monde, etc.

• Premsa económica

• Agencies de notícies, feeds y blogs
• Curació de blogs més destacats

• The economist
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Notas del ponente
Notas de la presentación
These are some of the titles available in our platform. We offer global reach and work with the most prestigious titles, such as The New York Times, Washington Post, The Guardian, The Economist Note: feel free to change the images with titles relevant in your local market



Fem-hi una ullada



14



Ajuda i suport

• Libguides y módulos de e-learning:
• https://proquest.libguides.com/spanish
• https://proquest.libguides.com/proquestplatform_es
• https://proquest.libguides.com/proquestplatform_es/materiales
• ProQuest One Academic en youtube:
• https://www.youtube.com/watch?v=m84saWf6y5A

• Centro de soporte:
• http://Support.proquest.com

15

https://proquest.libguides.com/spanish
https://proquest.libguides.com/proquestplatform_es
https://proquest.libguides.com/proquestplatform_es/materiales
https://www.youtube.com/watch?v=m84saWf6y5A
http://support.proquest.com/


Gràcies
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