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Getting started

Logging in

You can either access Westlaw International using a password, or your organisation may have set up an authenticated 
link. If your organisation directs you to a specific link (generally found on an Intranet), then click on this link to access 
Westlaw International.

•	 Access International Materials on Westlaw 

•	 Select ‘International Materials’ in ‘All content’ from Westlaw homepage.
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Finding resources

Search for content

Westlaw was designed to be as simple as possible to use so that anyone within a firm, in-house legal department 
or chambers, whether legally qualified or not, can dive into the system, find what they need and get out again with 
minimal effort.

From the simple search bar on the home page to the more advanced search features within each of the databases, 
you can choose to research in the way that’s most natural to you. Intuitive functionality such as suggested search 
terms, plain English searching, highlighted search terms in results lists, a breadcrumb trail and legal term definition 
searching ensure that you get to the information you need as quickly as possible.

By entering your search query in the International Materials search box on your homepage, you can search the core 
legal content on Westlaw in a single search. 

This content includes cases, administrative materials, legislation, treatises, journals, current awareness, court 
documents, legal memoranda, jury verdicts and forms. You can refine your search by jurisdiction and content type.

 

Select from the list of resources to find secondary sources of content including cases, treatises, journals, topics  
and legislation.
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Return to prior research 

Your research history is saved for one year and you can access this by hovering over History at the top of any  
page to see the five most recent documents and five most recent searches. Click History to view the full history  
of document views and searches.

Advanced search

Use the advanced search function to create a Boolean terms and connectors query.

You can search using natural language and/or terms and connectors. 

Natural Language

This search facility does not use terms and connectors but allows you to describe your issue in plain English,  
for example: “Must a manufacturer disclose the side effects of a drug?” 

When you use Natural Language, you retrieve a maximum of 100 results. When your search is complete, the 
documents are returned in order of relevance.
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Connectors

Every search box supports “terms and connectors” functionality. This means that each search term you enter 
is treated as a separate word. If you enter words using no connectors Westlaw will automatically connect the 
words using an ‘AND’ connector and return all documents where your terms appear. The table below outlines the 
connectors you can use.

Connector Symbol Retrieves

AND & (or a space) Search terms in the same document: trademark & registration

OR Or Either search term or both: car or automobile

Phrase “ ”
Search terms appearing in the same order as in the quotation marks: 
“fiduciary duty”

Numerical 
Connectors

/n
Search terms within “n” terms of each other (where n is a number):  
person /3 jurisdiction

+n
The first term preceding the second by n terms (where n is a number):  
capital +3 punishment

Grammatical 
Connectors

/s Search terms in the same sentence: nuisance /s smell

/p Search terms in the same paragraph: hearsay /p admissibility

+s The first term preceding the second within the same sentence: burden +s proof

+p The first term preceding the second within the same paragraph: right +p counsel

BUT NOT %

Documents not containing the term or terms following the % symbol:  
taxation % income

Note: Use the % connector with caution; it may cause relevant documents to 
be excluded from your search result

Root Expander !
Additional suffixed endings to words searched: contract! retrieves contracted, 
contractual, contracting



THOMSON REUTERS WESTLAW

7

View your results

Search Results

Search results are delivered with the most relevant results displayed at the top. You also have option to display 
search results ranked by relevance, date or in alphabetical order and the ability to view results by content type, such 
as cases, legislation or journals, you can save time trawling through irrelevant content.

Filter results

To really narrow down a results list to pinpoint the information you need, you can filter your search results using 
options such as content type, date, practice area and jurisdiction.
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Document display

Article overview

Articles are structured in a way that allows you to quickly read and absorb the facts, then link directly to related 
materials to read further around the subject. View the full document and quickly jump to relevant related content.

Print, download and email

You can print, download and email the document to your contacts.
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Personalisation

Folders

You can share your folders by clicking on the share icon. Next, click on contacts to designate recipients. From here, 
click on each individual or group name that you would like to share the folder with, and click Insert to add them as a 
recipient. From here, click on continue.

Next, you will be able to designate how others can interact with your folder documents. Contributors can add 
documents to the folder, whereas reviewers will only be able to view the items within the folder. After you have 
finished selecting roles, click on share and the folder will be sent to the designated recipients.

Personalisation features only apply to users with an individual username and password.

Annotations

Add your notes and annotations to specific text using the notes and annotations icon.

Use your mouse to highlight a selection of text within a document and use the popup box to save the snippet to your 
folders, add a note or highlight the text, embed document content into internal know-how with reference back to the 
document automatically included.
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Share highlights with your contacts

Sharing a document works the same way as sharing folders. 

Sharing can be stopped by clicking the highlight and selecting the option to “Stop Sharing Highlight”.

This feature is only available for highlighting, not notes.

Personalise your homepage

Access, delete and organise your favourites from anywhere on the site by selecting the favourites link in the top  
right-hand corner of the screen. 

Want to browse International Materials information when you login to Westlaw?

By setting a start page you can jump to the content you need quicker.
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Alerts 

The ‘Create a New Alert’ feature allows you to create alerts which monitor cases, journals, current awareness and 
legislation, for selected legal subjects.

To create a new alert, click on the alerts link at the top of the Westlaw screen.

From the alerts list page, click on ‘Create a New Alert’ at the top left of the screen. You can now select the type of 
content and subject areas on which you wish to receive updates. You will be required to name your alert, enter a 
client ID, select how often you wish to receive the alert, etc. 

Click Save Alert at the bottom of the page to complete the alert set up.

Icons

Icon Where should I see it? What does it mean?

 
Always visible in the top right-hand corner  
of the screen

Change the Client ID for your research, edit  
your profile/preferences and Sign Out

 
To the right of a Practice Area/Topic page Add this page to your favourites for quick  

and easy access

 
To the right of individual results having run  
a search

You have viewed this document in the last  
30 days with the same Client ID

 To the right of your Practice Area/Topic page To make this my start page

 On the righthand toolbar Search text within your document

 On the right hand side of toolbar Customise your display option

 On the right hand side of toolbar Add note/view annotations

 On the right hand side of toolbar Save to your folder

 On the right hand side of toolbar Email, Print, download and send to your Kindle

 On the right hand side of toolbar View in full screen mode

 Homepage underneath the All Content tab Key Numbers search



General Enquiries
We’re only a phone call or email away. We understand that 
from time to time you may have questions about using Westlaw 
International. If you have research or technical queries we are 
available 24 hours a day, 7 days a week to help you find a solution. 
There’s no need to struggle. Give us a call, or send us an email  
and we’ll be more than willing to help. 

Call 0800 028 2200 (UK)  |  +44 207 449 1110 (International)

Reap the benefits from your subscription with free training. To 
ensure that you’re getting the most from your service, we advise  
that you organise some training. Free training is included as part  
of your subscription. We can do this face-to-face, via WebEx or over 
the telephone at whatever time is convenient for you. Contact us  
for more information: 

Call 0800 028 2200 (UK)  |  +44 207 449 1110 (International)

Email customer.service@westlaw.co.uk 

Visit westlawinternational.com

Why Thomson Reuters?
Thomson Reuters delivers intelligence, technology and human expertise you need  
to find trusted answers. We provide best-in-class legal solutions to help you work  
faster and smarter: Practical Law™ for expert know-how; Westlaw® UK for the most 
powerful, accurate legal search; and more. 

To learn more about legal solutions from Thomson Reuters, visit legal-solutions.co.uk


